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ABTOD:!

nouent kadenper CKC u I'l, kauga. gumoc. Hayk O.A. Katepunug

Metoauueckue PEKOMCHAAINHN COCTABJICHBI C y‘léTOM Tpe6OBaHI/II71 (be,[[epaJ'ILHOFO
TOCyAdapCTBCHHOTI'O O6pa30BaTeJ'H>HOFO CTaHJapTa BbICHICTO O6pa3OBaHI/I$I IIOATOTOBKHU
6aKaJ'IaBpOB. B nmomop CTYACHTAaM IIpCIaratoTCsa BOIIPOCHI K 3a4UCTy C OLICHKOI>'I, TCMBI
AOKJIAAOB MJIA YCTHOT'O OIIPOCa, MPAKTUUCCKUC 3aJaHUSL, MCTOAUYCCKUC PCKOMCHAAIINU K
MPAKTUYCCKUM 3aHATUAM, OCHOBHAA U JOIIOJIHUTCIIbHAA JINTCPATYypa.
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Beenenue

Lenpto ocBoeHUs] TUCHUIUIMHBI «TEXHONOTHST U OpraHu3alus TOCTUHUYHBIX YCIIYT»
SIBJIICTCS W3YYE€HUE TOCTHHHYHOTO XO3SHCTBA, TEXHOJIOTHYECKOTrO Mpolecca 00CTyKUBaHUS
TYPUCTOB B TOCTHHUYHBIX MIPEIIPHITUSIX, a TaK ke (HOpPMHUpPOBAHHE Y OaKaIIaBPOB KOMITCTECHITUI
B cooTtBeTcTBUU ¢ TpeboBanusmu ®I'OC BIIO GakanaBpuara o HanpabiieHHIO «CepBUCY.

3a/aun OCBOEHUS JUCITUTUTHHBL:

— popMHUPOBaHUE TEOPETUUYECKUX 3HAHWUH O POJIM CONHUATBHO-KYJIBTYPHOTO CEpBHCA B
Pa3BUTHUU SKOHOMUKH CTPAHBI;

— MpUOOPETCHNE KOMIUIEKCA 3HAHWW O MPHUHIUIAX OpPraHW3alud padOThl TOCTHHUYHOTO
MPEANPUSITHS;

— OBJIaJICHHE HAaBbIKaMHU aHaJIN3a TEXHOJOTHYECKOIO MPOIIecca CEPBUCHOTO O0CTYKMUBaHUS
B JICATEIHOCTH TOCTUHUYHOTO TPEPUSATHUS;

— dopMUpOBaHHE YMEHUW H3y4yaTh HOPMATHUBHO-TIPABOBBICE OCHOBBI OPTraHHU3AIUU
JESITETFHOCTH TOCTUHUYHOTO TIPEATIPUSTHUS;

— ¢hopMHUPOBAHNE HABBIKOB TIJIAHUPOBAHMS M OPraHU3AIMH JESITEIbHOCTH TOCTUHUYHOTO
MPEATPUSTHS.



Metoanyeckue peKOMeHAAalMH 110 MOATO0TOBKeE /I0KJIaa K YCTHOMY OIPOCy

Hoknan siasiercss GOpMON CaMOCTOSITENTbHON pabOTHI CTyJAEeHTa, JOKIAJ TOJIKEH OBITH

BBIIIOJIHEH B [1€YaTHOM BUJE U IPEJCTABJIEH HAa INPAKTHUUECKOM 3aHSITHH B COOTBETCTBUU C
3asBNEHHON TeMoil. Jlokiax rOTOBUTCS MO CPOPMUPOBAHHOMY IPEIOAAaBATEIIEM IEPEUHIO
TEM JUIsI YCTHOTO ONpOCa B paMKaxX CaMOCTOSITEIBHOTO HW3Yy4YeHHs TUCHMILIMHBI. Pabora
JI0JIKHA OBITh HallMcaHa MOHATHBIM S3bIKOM M TEXHUUYECKHU MTPaBUIIbHO O0(opMIIeHa.
Obwue mpebosanus Kk opopmienuro 00KIaA0a.
» Oymara gopmara A4;
* TCKCT Habupaercs B peaakrope Word,
e 1mpudt Tekcra — Times New Roman, pa3mep 14;
® pa3mep moJiei: ciesa — 3 cM, crpaBa — 1,5 cM, CHU3Y U CBEpPXY — MO 2 CM;
*  MEXAYCTPOUYHBIN UHTEPBAI — MTOJYTOPHBIN;
* OTCTYH IepBOH cTpoku ab3ama — 1,25 cwm;
® HyMepalus CTPaHHUILl CKBO3HAs. TUTYIbHBIN JIMCT ABJISETCS NEPBOM cTpaHuIel (HOMep He
ctaBuTcs). Homepa nocienyromux cTpaHul IPOCTaBISAIOTCA B HUKHEM [IPaBOM YIIIy;
®  Ka)XX[pli pa3en peKOMEeHAyeTcs HaYMHATh C HOBOW CTPaHUIIBL.

[IpuBoiMbIE B TEKCT€ LUTaThl JOJDKHBI ObITh TOYHBIMH M HMMETh CCBUIKY Ha
MIEPBOMCTOYHUK (CM. HIDKE TPeOOBaHMSI K LIMTHPOBAHUIO).

[Ipy  HeynOBJETBOPUTENHHOM  BBINIOJHEHUM  JOKIaga (TeMa HE  PAcKphITa,
0oOHapy)XMBaeTcsl CYHUIECTBEHHOE HETMOHMMaHHE MNpoOJIeMbl), OH BO3BpAIllae€TCs CTYAEHTY Ha
NOopabOTKy C yUeTOM 3aMe4aHuil IpernoaBaTess.

[Ipn mnoaroroBke mgokiana (GOpMHPYIOTCS HaBBIKM pabOThl € JUTEpaTypou, eé
LUUTUPOBAHUS M TPaBUIBHOTO oOQopmieHUs paboThl. Takue HaBBIKU HEOOXOOUMBI M MpU
MOATOTOBKE KYpCOBOM pabOThI, BHITYCKHON KBaJM(UKAMOHHON pabOTHI.

Obwue mpebosanus K yumuposaHur

TekcT nuTaThl 3aKII0YaeTCsl B KaBBIYKU U IPUBOJUTCS B TOM rpaMMaTHYeCcKoil popme, B
KaKoM OH JJaH B UICTOYHUKE, C COXpaHEHUEM 0COOCHHOCTEH aBTOPCKOTO HAMMCAHUSI.

[Ipn nuTHMpoBaHMHK Kaxaas LUTaTa JOJDKHA COIMPOBOXKAATHCSA CCHUIKOM Ha HCTOYHHK.
CchUIKM Ha JTUTEPATYPY B TEKCTE pabOThI MPUBOAATCS B KBaJApaTHBIX CKOOKax - [23, c. 95]. [Ipu
OJIHOBPEMEHHOM CChUIKE Ha HECKOJIBKO JIMTEPATYPHBIX UCTOYHUKOB OHU MEPEUUCIISIOTCS Yepe3
TOYKY C 3alsITOd, C COXpaHEHHEeM TOpsAKa CJeJOBaHUS B OOIIEM IMepeyHe JHUTEepaTyphl,
nanpumep [6; 10; 12].

Ipumepwl 6ubIUOCPAPUUECKO20 Onucanus Tumepamypol

Ecnu xHura umeer ooroco asmopa.

SAcuunkas, B. P. ConmanbHOe BOCIIUTaHKE B KJIacce : TEOPUS M METOJIMKA | y4el. mocooue
/ B. P. Slcuukas ; oz pen. A. B. Myapuka. — M. : Akagemus, 2004. — 352 c.

Ecnu kuura umeer ABYX aBTOPOB, TO B Hauaje OMUCAHMs YKa3bIBAaeTCs MEPBBIN aBTOD,
TMIOCJIE 3arJIaBUsl YKa3bIBAIOTCS CBEJCHUS U O TIEPBOM, U O BTOPOM aBTOPAX:

Hepkay, A. A. Axmeosorus : yue6. mocooue / A.A. Jlepkau, B. I'. 3aspikun. — CIIO. :
[Tutep, 2003. — 256 c.

Ecnu kHura mmeer TpEX aBTOPOB, TO B HAydajo OIMWCAHUS BBIHOCUTCS TEPBBIM aBTOP,
OCTaJIbHbIE aBTOPBI, BMECTE C MEPBBIM, IEPEUUCIISIOTCS TOCIE 3arjaBus:

Kynuneina, B.H. MexaununoctHoe ooOmenune: yueOnnk / B.H.Kynuneina, H.B.
Kazapunosa, B.M. Iloronsma. — CII0.: [Tutep, 2001. — 544 c.

Ecnu xHura umeer uemsipe u 6onee agmopos, TO TOCHE 3arfaBUsl YKA3bIBAIOTCS TOJIBKO
TIEPBBIN aBTOD, Jajiee CIEAYIOT CIOBA «H JIP.», 3aKITI0UYEHHbIE B KBaApaTHbIE CKOOKH:

IMemaroruka : yue6. mocobue / B. A. Cnacrénun [u mp.]. — 3-e u3a. — M. : llIkona-TIpecc,
2000. - 512 c.

Ecnu xHura siBisieTcsi 4acTbl0 MHOTOTOMHOTO M3/IaHUs, TO YKa3bIBAETCSI KOJIMYECTBO
TOMOB (WJIM KHHT), U CCBIJIKA JIeTaeTCs Ha TOT TOM, KOTOPBIH HCIOIh30BaH B pabote. Hampumep:

Hemos, P. C. Ilcuxonorus : B 3 kH. Ku. 3 ! Ilcuxonmarnoctuka. Beeaenue B HaydHOE




MICUXOJIOTUYECKOE MCCIICI0OBAaHKE C IeMeHTaMu Maremarudeckoi cratuctuku / P. C. Hemos. —
4-e u3n. — M. : BJIAZIOC, 2001. — 640 c.

[Ipumep onvcaHus IJaBbl U3 KHUTU

Xwem, JI. UccnenoBanne u oneHka B nicuxonoruu gudHoctu / JI. Xwemn, JI. Surnep //
Teopust muunoctu / JI. Xwemn, J1. 3urnep ; nep. C. Menenesckas, /. Bukroposa. — CII0. : [Tutep,
2001. —I'n. 2. — C. 56-104.

B cnyuae memamuyeckoco cbopHuka mpyoog oONuCaHUE MCTOYHHMKA HAYMHAETCA C
3arjaBus, Jajiee M0ciie KOCOM YepThl yKa3bIBaeTCs PENAaKTOp (UM PENAaKTOPbl), Aajiee OMMCAHNE
CBEJICHUI 00 U3/1aHUH, BBIXOJIHbIE JJaHHbBIE KaK B MIPpeIbIAyluX ciaydasx. Hanpumep:

[Icuxomornueckass Hayka B Poccun XX croneTus: mpoOIeMbl TEOPUU U UCTOPHUHU / TION
pen. A.B. bpymmuackoro. — M.: U3garenserBo «HCcTUTYT icnxonorun PAH», 1997. — 320 c.

Ecnu 3aenasue xumueu cocmoum u3 HeCKONbKUX NPeONOdCceHUti, MEXIY KOTOPbIMH B
HCTOYHUKE MH(POpPMAIMU OTCYTCTBYIOT 3HAKHM IpPENUHAHUS, TO B ONMHCAHUU 3TU MPEAJIOKEHUS
OTJIEJISIFOT IPYT OT JApyra TOYKOii:

Kponuk, A. A. Kaysomerpus. MeTonbl camMoOmno3HaHUsA, TIICUXOJAHMATHOCTUKA U
MICUXOTEPANUHU B MICUXO0JIOTUH Ku3HeHHoro myTH / A. A. Kponuk, P. A. Axmepos. - M. : Cwmblca,
2003. — 284 c.

WNHorpa kHUra unMeer BTOpOE, yTOyHsoulee HazBaHue. OHO Takke NPUBOIUTCS B
OMHMCAHUU U OOBIYHO OTAENSAETCS OT OCHOBHOT'O JBOETOYMEM M MMILIETCS C MaJeHbKON OYKBBHI.
Hampuwmep:

[lepBun, JI. Ilcuxonorus auunoctH : Teopus u uccinenosanus / JI. Ilepsun, O. JxoH ;
niep. ¢ anra. M. C. XKamkoussH ; o pen. B. C. Maryna. — M. : Acnekr [Ipecc, 2001. — 607 c.

Qenpamrerin, JI. M. Ilcuxonoruss B3poCHeHHS | CTPYKTYPHO-COJEPKATEIbHBIE
XapaKTePUCTHUKH TPOIIecca Pa3BUTHUS IMIHOCTH : m30panHbie Tpyasl / JI. V. @enpamTeiin. — 2-¢
n3a. — M. : @aunTa, 2004. — 672 c.

CBezneHus, OTHOCSIIMECS K 3arjlaBUIO, COAEPIKAIlyl0 MH(POPMALMIO, PACKPBIBAIOLIYIO U
MOSICHAIOLIYI0O OCHOBHOE 3arjlaBue, CBEJECHUSA O BHJE, *aHpPE, HA3HAYEHUU INPOU3BENICHMS,
YKa3bIBAIOT Yepe3 ABOETOUYHE C MAJICHBKON OYKBBI:

Credanenko, T. I'. DTHOTICHXOOTHS : yICOHUK...

Aemopegepamul _duccepmayuii _u__ouccepmayuy B CIUCKE JUTEPaTypbl NPHUBOIATCA
CJIETYIOITUM 00pa3oM:

Kanaruna, T. A. Ilcuxonorudeckas mpodriakTuka rnpodeccuoHanbHOU aedopmanuu
JUYHOCTH TMpeTogaBaTeIs By3a : JHC. ... I-pa McuXoJ. HayK. — TBeps, 2004. — 309 c.

Capuenko, H. A. CMbIcIOBBICE YCTAaHOBKM KaK KOMIIOHEHT TIPO(eCCHOHAIBHBIX
JMCIIO3ULIUI CTYJICHTOB-TICHXOJIOTOB : aBToped. auc. ... kaun. ncuxoi. Hayk / H. A. CaBueHko.
— PocroB-n/]1., 2008. — 16 c.

[IpumMep onMcaHus cnpagouHbLIX MAMEPUANOS.

CrnpaBo4yHMK IpakTudeckoro ncuxosora : Ilcuxorepanus / coct. C.JI. ConoBbéBa. — M. :
ACT ; CII6 : Cosa, 2011. — 575 c.

Onucanue cmameti OCYIECTBIISETCS CIETYIOLIUM 00pa3oM:

cmambvs 00H020 asmopa u3 COOPHUKA.

I'aBpuioBa, I'.I'. [IpoGemMbl HHBECTHPOBAaHUS B HETOCYIApPCTBEHHbBIE IEHCUOHHBIE (DOH/IBI
/ T.T". TaBpuiioBa // CTparerus ¥ TaKTUKA YIIPABJICHUS MPEANPUITHEM B IEPEXOAHON SIKOHOMUKE
. MeaBY3. ¢0. Hayd. Tp. / BonrI'TV ; mon pea. I'.C. Mepanukunoii. — Bonrorpaza, 2006. — Beim.
13 - C. 273-279.

cmambvs 08YX aemopos u3 COOPHUKA:

Epmounienko, M. U. IlpoGieMbl BHEIpEHUSI MPUHIMIIOB CTPATErMYECKOTO IUIAHUPOBAHHUS
Ha TpeanpuaTHsx B coBpemeHHoM ympasinexun [ W. U. Epmonenko, P. E. llyneman // X
PernonanpHas KoH(epeHIMs MOJIOABIX HccienoBateneil Boarorpaackoit obnactu, 8-11 HosO.
2005 r. / Bonl'V [u ap.]. — Bonrorpan, 2006. — Bein. 1. DxoHOMEKA M (PUHAHCHI : TE3UCHI IOKII.
—C. 218-219.

CmMamvs mpéx asmopos U3 C60DHUKCI.'




KpaBuos, M. IO. Conuonoruueckuil acmnekt mnpoOJeMbl MOpPsJKa B COBPEMEHHBIX
MEeXIUCIUTLTHHAPHBIX ucchnenoBanusx / M. FO Kpasmos, A. B. ConoBséBa, P. B. fmenko //
AxTyanbHble POOIEMbl UCTOPHH, TEOPUU U TEXHOJIOTUU COLMAIBHOU paboThI : ¢O. Hayd. CT. /
®I'0OY BIIO «HoBouepkacckas roc. Menuopar. akaaem.». — Hoouepkacck ; PocroB H / .,
2007. — Beim. 9. — C. 114-118.

cmamus 4emulpéx u 0oJiee agmopos uz cCOOpHUKA.:

OcobOennoctu 3abosieBanuii ¥ TpaBM y cnoprcmenoB / JL.M. JlembsiHoBa [u ap.] //
3mopoBasi MOJIOAEKL — Oymymiee cTpaHbl! @ MarTep. Top. MexBy3. Hayd.-mpakt. Koud., T.
Bonrononck, 28 amp. 2011 r. / Boarogonckuit uacTUTYT (rmmana) FOOY. - Bonromonck, 2012.
—C. 83-88.

CMamus 00H020 A8MOPA U3 AHCYPHANA:

Kamkapos, A. I1. IIpo6uemsr cemeiinoro urenus / A. I1. Kamkapos // Bocriutanue
IKOJIBHUKOB. -2012. - Ne 9. — C. 30-34.

Cmamus 08YX asmMopos8 U3 JHCYyPHAIA:

Hukonaes, B. A. CymHocTh Tpy/IOBOTO BOCIHMTaHHS B COBPEMEHHBIX ycioBusx / B. A.
Huxkonaes, B. A. lllomun // Ilegaroruka. — 2011. - Ne 6. — C. 51-57.

CMamus mpex asmopos U3 JHCYypHAIA:

Pomamikun, K. M. Maremaruka B mpoekrax Haykoyudenus / K. W. Pomamkun, I'. H.
AsepbsinoBa, A. C. [Iponun // ConpanpHo-rymanutapusie 3Hanus. — 2012, - Ne 3. — C. 135-144,

cmamusl 601ee MpEX aemMopos U3 HCYpPHALA:

KondeccnonanpHpie 0COOEHHOCTH PEJIMTHO3HOW Bepbl U MPEACTaBIEHUH O ee
conuanbubix Gyukimax / FO. A. I'aspuios [u ap.] // Connonorudeckuit uccnenpoanus. — 2005.
- Ne 6. — C. 46-56.

CMamusl U3 2a3emol.

lNomoBaués, B. Jloar miatexoM KpaceH: 0 JIoJirax 1o 3apriaTe paboTHUKAM OO KETHOM
cdepst / B. T'onoBaués // Tpyn. — 2006. — 3 anp. — C. 2.

Lpumepul onucanus pecypca yoanreHno2o 0ocmyna:

Onektponnsiii katanor [TIHTB Poccum [Onextponnbiii pecypc] : 0aza JgaHHBIX
COJICPXKHUT CBEJICHUS O Bcex BHuax JuT., nocrynatomeid B Goun ['TIHTH Poccun. — DnexTpoH.
nan. (6 ¢aitmoB, 511 Teic. 3amumceir). — M., [2009]. — Pexum mgocryma
http://www.gpntb.ru/win/search/help/el-cat.html

OO6pa3zoBaHue: UCCIEIOBAHO B MUPE = Oim.ru [DIEKTPOHHBIN pecypc] : MeKayHap. Hayd.
mejl. HMHTEPHET-KypHaI ¢ OuOnuotekoii-munosutapuem / mox mnarpoHaxkem Poc. Akaj.
O6pazosanus; ['oc. Hayd. mea. 6-ku um. K.JI. Ymmackoro. — M. : OIM.RU, 2001. — Pexxum
noctyma : http://www.oim.ru.

JloceB, C. KopnopatuBnsie cucteMbl Ol : Mexay mpou3BOJCTBOM W TEXHOJOTHEH
[Dnexrponnsiii pecype] / C. Jloces. — 2006. — Peskum poctyma : http://www.imag.ru/ID=622563

AxornoBa, K. Mcropust BOSHUKHOBEHHSI M TPABOBOTO PErYIIMPOBAHUS TOBAPHBIX 3HAKOB
[Dnextponnslii pecypc] // IlpaBo u ynpaBnenue. XXI Bek. — 2008. — Ne 4. — Pexxum nocrtyma:
http://elibrary.ru/item.asp?id=16922586

Ecniu B paboTe UUTHUPYIOTCS HECKOJBKO CTaTel M3 cOOpHUKa TPYOOB WU KypHaia,
eIMHULIaMUA OuOIMOrpadMueckoro OMHMCAHUS SIBIAIOTCS Kakaas W3 JTUX cTaTed, a He Bech
COOPHHK WU KYypHAI.
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ONOOUAWNRE

HPEANPUATHH.
1.
8.
9.
10.
11.
12.
IIPOJYKTA.
13.
14.
15.

TeMblI J0KJIAI0B JJs YCTHOT O oImpoca

D YHKIMOHAIBbHOE HA3HAYCHUE TOCTUHUIIBI, OCHOBHBIE ITOHATHUS U OIIPEACICHUS.
3aKOHOJATEIbHbIE OCHOBBI TOCTUHUYHOIO OM3Heca B PO.

Xapakrepucrtuka [IpaBuil npenocraBiieHAss TOCTUHUYHBIX YCIyr B PO.
XapaxTepucTuka 3akoHa «O 3aiuTe npaB HoTpeOuTenei»

Ananmu3 CucteMbl KJIacCH(PHUKALUU TOCTUHUIL U IPYTUX CPEICTB Pa3MEICHHS.
OpraHu3aloOHHO-YIIpaBIEHYECKasi CTPYKTypa FOCTUHHULIBI.

OCHOBHBIE U BCTIOMOTaTEJIbHBIE CITYKObI TOCTHHUIIBI.

Oranbl TEXHOJOTMYECKOIO LHKJIA OOCIYyXUBaHUS TOCT€ B TYPUCTCKOM

B3aumocBs3b ci1y:k0 rOCTUHHIIBI B TEXHOJOTUYECKOM LIUKJIIE 0OCITyKUBaHUS.
XapakTepucTuka yciayr TOCTUHHULIBL.

CrpyKTypa rOCTUHUYHOTO MPOAYKTa: COCTaBHbIE YPOBHHU.

AccopTUMEHTHas! MOJIUTHKA TOCTUHUIIBL.

['ocTuHMYHbBIE TakeThl: GOPMUPOBAHUE U MTPOIBUKEHHUE.

XapakTepucTuKka YyCIYr MpPEeAUpUSATHsS IHTAHUS B CTPYKType TYPHCTCKOTO

[Topsinok mpoBeaeHus cepTUPHUKAIINY TOCTUHUIBI HA KATETOPHIO.
Texnonoruu o0cnyxuBaHus B cpepe rOCTUHUYHOTO OHU3HECA.
Texnonornn O6CJ'Iy>KI/IBaHI/ISI B MPCANIPUATUAX 06H1€CTB€HHOFO IIUTaHUA B

CTPYKTYpE TYPUCTCKHUX YCIIYT.

16.
17.
18.
19.
20.
21.
22.
23.
24,
25.

THUITBI TOCTUHUYHOTO TPOJIYKTa B CTPYKTYPE TYPUCTCKUX YCIYT.

@opMBbI U BUBI 00CTYKUBAaHUS HA NPEANPUATUSIX TYPUCTCKON UHIYCTPUH.
PazButHe Mex1yHapO HBIX (PpaHUAH3UHTOBBIX IICTICH.

OxpaHa TpyJia ¥ TeXHHKa O€30TTaCHOCTH Ha paboueM MecTe.

HopmartusHoe perynupoBaHue KaJJpOBOTO yIIPaBJICHHUS.

MerTo1bl 11IeHO0Opa30BaHUS TOCTUHUYHOTO MPOIYKTA.

MeTo1bl CTUMYTHPOBaHUS NIEPCOHAIa KOHTAKTHOW 30HBI.

Merto b1 vccie1oBaHUS TOCTUHUYHOTO PHIHKA.

[Tporpamma TQM B TOCTHHMYHON UHIYCTPUH U €€ CYITHOCTb.
CpaBHUTENBHBIN aHATN3 POCCUICKUX HOPMATUBHBIX TOKYMEHTOB U

MCKIAYHAPOAHBIX TOKYMCHTOB U peKOMeHHaHHﬁ.

26.

27.

28.
YCIYTH.

29.

30.
accoIMallfil.

31.

Hctopus pazsutus roctuHuyHOM uHycTpuu ctpad ATP u IOBA.
Ponpb yenoBeveckoro (hakropa B TOCTUHUYHOMN UHYCTPHUH.
Kpanuduxanronnsie TpeGoBaHus A1 COTPYAHUKOB BCEX YPOBHEH MPOU3BOICTBA

OTallbl CTAaHOBJIEHUS TOCTHHUYHOrO OM3Heca.
HeKOMMep‘IeCKI/Ie OpraHu3anvu, OCJId U 3a/la4i Ha ITPUMEPEC HCCKOJIbKHUX

CymHocTh ppanyvaiizunra, cyodpanuaiizunra. [lpeumymiectsa

(bpaHuali3UHTOBOTO YIIPABJICHHUS.

32.
33.
34.
35.
36.
37.

[TonsiTne «KOHCOPLUYM» B TOCTUHUYHOM OM3HECE.

[TapameTps! kaccuuKauy KOJJIEKTUBHBIX CPEICTB Pa3MELICHHUS.
CymHoCTh TaliMIIEPA U OTJIIMYNE €ETO OT KOHAOMHHUMYMA.

HanuonansHble cucTeMbl KIaccU(pUKAIMK Ha TPUMEPE ONPEIeSICHHbIX CTPaH.
Knaccugukanus cpencts pazmerienus B Poccun.

[TocnenoBaTenpHOCTh MOCTAHOBKY HA MUTPALIMOHHBIN Y4€T HHOCTPAHHBIX

TpaxJdaH U JInI 0e3 T'paXX-JaHCTBA B TOCTUHUYHOM IPCAIIPUATHH.

38.

CpaBHI/ITeJ'ILHHﬁ aHaJIN3 MMOJIOKECHUN MC)K,HYHapO)IHLIX TOCTUHHUYHBIX ITPaBUJ U

IlocTraHoBIeHUS MMpaBUTCIILCTBA P® «O06 YTBCPKACHUU ITPABUII ITPEAOCTABICHUSA TOCTUHUIHBIX

YCIIyT».



BOHpOCI)I K 32a49€TYy C OIIEHKOM I10 JUCHHUILIMHE
«TexHoaorus u opranum3anusi roOCTUHHYHBIX YCIYI»

1. ®yHKIMOHAIbHOE HA3HAYEHHUE TOCTUHMIIBI, OCHOBHBIE IOHATHS U ONPEAETICHUS.

2. 3akoHoJaTeNbHbIE OCHOBBI TOCTUHUYHOTO Ou3Heca B PO. [IpaBuia npegocraBieHus
TOCTUHUYHBIX yCIyr B POD.

3. 3aKoHOJATENBHBIC OCHOBHI TOCTHHHYHOTO Ou3Heca B PO. Cuctema kiraccu(uKamuy TOCTHHUI]
U JPYTUX CPEACTB pa3MELEHUS.

4. Opranu3aloHHO-YIpaBJIeHUYECKas CTPYKTypa TOCTUHUIIBI.

5. OCHOBHBIE Y BCIIOMOTaTEIbHbIE CITYKObI TOCTUHUIIBI.

6. City:x6a ynpaBieHuss HOMEpPHBIM (GOHIIOM — (DYHKIIHH, TPO(HECCHOHATTBHBIN COCTAaB.

7. Cnyx6a OpoHHpOBaHUS B TOCTUHUIIE — (QYHKINH, MTPO(PECCHOHAITBHBINA COCTAB.

8. Ciyx0a nmprema 1 pacyeTHast 4acTh — QYHKIIHMH, TPO(HEeCCUOHATILHBINA COCTAB.

9. Xo3diicTBEHHAas CIIy*0a rOCTUHHUIBI — PYHKIIUHU, TPOPECCUOHANBHBIN COCTAaB.

10. MnxxeHepHO-TEXHUYECKas! Cayxk0a — pyHKINHU, TPOo(ecCHOHAIbHBIN COCTaB.

11. Cnyx6a nuTaHus TOCTUHUIIBI — PYHKINH, TPOPECCHOHANBHBIN COCTAaB.

12. Cnyx6a o00ciy’kuBaHHsI TOCTUHHULBI — QYHKINHU, TPO(PECCHOHATbHBIN COCTaB.

13. DTamnbl TEXHOJOTUYECKOTO LIHUKJIA OOCIIY’KUBAHUS FOCTEN B TOCTUHHIIE.

14. B3auMocCB$3b CIyX0 FTOCTUHUIIBI B TEXHOJIOTUYECKOM LIUKJIE OOCITYKUBaHHUSL.

15. XapakTepucTHKa yCcayr TOCTHHUIIBL.

16. Ilopsimok mpoBeaeHMs cepTUHUKALUN TOCTUHHUIBI HAa KATETOPHUIO.

17. Texnonoruu oOcayKuBaHus B cepe TOCTUHUIHOTO OM3HEca.

18. TuIbl FOCTUHUYHOTO MPOIYKTA.

19. TlpaBuna pa3pabOTKH HOBBIX MPOTYKTOB (YCIIYT).

20. Ilopsnok pacyera 3a MPOKUBAHNE B TOCTUHHLIE.

21. Tunsl OpOHUPOBAHMS MECT B TOCTUHHUIIE.

22. laTepHeT-OpOHUPOBAHUE MECT B TOCTHHHIIE.

23. Tlopsimox OpOHMPOBAHUS MECT B TOCTUHHIIE.

24. AHHySIIMS OPOHUPOBAHUSL.

25. Tlopsimok perucTpanuu 1 pa3MeeHus TOCTEM.

26. Ilopsimok mpriemMa U perucTpalii HHOCTPAHHBIX TPaX/IaH.

27. Buapl pac4eToB ¢ NOTPEeOUTEISIMUA TOCTUHUYHBIX YCIIYT.

28. Opranusanus oOCIy’)KUBaHUS TOCTS B HOMEPE FOCTHHHULIBL.

29. TexHonorus yoopku HOMEPHOro (oHAA FOCTHHHUIBI (IIOCIEN0BATEIbHOW YOOPKH HOMEPOB,
BUJIbI YOOPKU HOMEpa, 3Talbl B IIpolecce yOOpKU HOMEPOB).

30. Y6opka HOMepoB nocie Bble3a rocta. OcraBieHHbIE U 3a0bIThIE BEILH.

31. BeuepHuil cepBHC Kak OJIMH U3 BUJOB IIPOMEKYTOUHOW YOOPKH HOMEPOB.

32. I'enepanbHas yoopka.

33. Opranuzanusa obcnyxuBanus VIP-rocreii B orene. Yoopka B HoMepax, 3aHAThIX VIP-
TOCTSMH.

34. Y6opouHble MaTepualbl, TEXHUKA, UHBEHTaph. TeXHUKa 0€30MaCHOCTH IPHU BbINOJIHEHUU
yOOpOYHBIX paboT.

35. Ilopsnok pacuera 3a JOTIOJHUTEIBHBIC IIATHBIE YCIIYTH.

36. B3umanue miatel 3a MOp4y WK yTEPIO TOCTAMU UMYILECTBA TOCTUHULIBL.

37. Buapl 1 METO/IBI OILIATHI 32 IPENOCTaBICHHBIE TOCTUHUIIEN YCIIYTH.

38. Opranu3zanus NUTaHus TOCTEN B TOCTUHUIIE.

39. JlononuutensHele ycayru. [lopsnok npenoctaBieHus JOMOIHATEIbHBIX YCIIYT.

40. TpeOoBaHus, MpeABbABIsIEMbIE K IEPCOHATY TOCTUHHIIBL.



HpaRanecxne 3aJaHusA
no aucnuiInHe «Texnosorus u opranm3anusi roOCTHHUHYHBIX YCJIIYI»

1. Heob6xo1umMo cocTaBUTh MHCTPYKIMIO 7151 yOOpkH 1-MecTHOro, 1-koMHaTHOTrO
HOMeEpa I0CJIe Bbl€3/1a TOCTS

2. CocTaBbTe aNropuT™M JIEHCTBUH JI€KYPHOTO aJMHUHHMCTpATOpa MPH 3aCEICHUU
TOCTSl B TOCTUHUILY

3. Cdhopmynupyiite riaBHYIO 1IeIb TeHEPAILHONH YOOPKH HOMEPOB B TOCTHHHIIC H
OTIPENIeTUTE EPUOTUIHOCTD U OCHOBHBIC BUJIBI PabOT

4, Heo6xomumMo cocTaBUTh HMHCTPYKLMIO JUIsl TEKyIIeW YOOpKM HOMepa THIa
«Crout»

5. Heo6xomuMo cocTaBUTh WMHCTPYKIHIO Uil YOOpKH HOMepa Tuma «J>KyHuop
CIOMT» TOCJI€ BbI€3/1a TOCTS

6. CocraBbTe MEHIO KOHTMHEHTAJIBHOTO 3aBTpaKa ISl MPEANPHUSATHS MUTAHUS TIPU
TOCTHHUIIE

7. CocraBbTe MEHIO aHTJIMHACKOTO 3aBTpaKa JJIs MPEINPUSITHS TUTAHUS TIPH
TOCTHHUIIE

8. CocTraBbTe MEHIO PACIIMPEHHOTO 3aBTpaka JUIsl MPEANPUITHS TMHTAHUS TPU
TOCTHHUIIE

9. CocrtaBbTe MEHIO 3aBTpaka C MIAMITAHCKUM TSI IPEINPUSATHS MUTAHUS TIPH
FOCTUHHUIIE. B KakuX ciydasix OpraHu3yroT JaHHbIM BUJI 3aBTpaKa?

10. CocTraBbTe TOJDKHOCTHYIO HHCTPYKIIHMIO JISKYPHOTO aJIMHHUCTPATOPA TOCTHHHIIBI

11. CocraBbTe TOJDKHOCTHYIO HHCTPYKITUIO TOPHUIHON

12. CocTraBbTe TOJDKHOCTHYIO HHCTPYKIIHIO TIOPTHE

13. CocTaBbTe AITOPUTM JEHUCTBUN JEKYPHOTO aJMUHUCTPATOPA MPHU 3aCEICHUU
TYPUCTCKOM TPYIIIbI B TOCTUHUILY

14, CocTaBbTe aNrOpUTM JAEHCTBUM JIEKYPHOTO aJIMUHUCTPATOPA MPU OCTAHOBKE HA
y4eT UHOCTPAHHOTO TOCTS, MPUOBIBIIETO B TOCTUHUILY

15. CocraBbTe CTaHIAPT BHEITHETO BUA OOCTYKHUBAIOIIETO TIEPCOHAJIA B TOCTHHUIIE.

16. CocraBbTe MaKeT FTOCTUHUYHBIX YCIYT JJIS IEJI0OBBIX TYPUCTOB.

17. CocraBbTe MaKeT FTOCTUHUYHBIX YCIYT JJISl CEMEMHBIX TYPUCTOB.

18. CocrtaBpTe mNaKeT TOCTUHUYHBIX YCIYr JUIsI TYPUCTOB NPUOBIBAIOMIMX C
KUBOTHBIMHU.

19. CocrtaBpTe MNaKeT TOCTHHUYHBIX YCIYr M TYPUCTOB C OrPAaHUYCHHBIMH
(bu3MYECKUMHU BO3ZMOXKHOCTSIMU.

20. CocTaBbTe MakeT TOCTUHUYHBIX YCIYT JI TYPUCTOB, IMYyTEIIESCTBYIOIIUX C

II03HAaBaTCJIBbHBIMU LCIISIMU.

Tembl KypcoBbIX padoT
. City»x0a nmuTaHust TOCTUHUIBI — QYHKIUH, TPO(ecCHOHaIbHBIN COCTaB.
. Ciryx6a 006cmy)KuBaHUs TOCTUHUIIBI — (PYHKITUHU, TPOPECCUOHANBHBIN COCTAaB.
. DTanbl TEXHOJIOTUYECKOT0 IIMKJIA 00CTY)KMBAaHUS TOCTEH B TOCTUHHIIE.
. B3anMocBs13b ci1y’0 TOCTHHHUIIBI B TEXHOJIOTMYECKOM IMKJIE 00CTYKUBaHMUS.
. XapakTepucTHKa yCIyr FTOCTUHHIIBL.
. Ilopsipok npoBenieHust cepTUPHUKAIIMYA TOCTUHULIBI HA KaTETOPUIO.
. TexHonoruu oOGciykuBaHus B cepe TOCTUHUYHOTO OHU3Heca.
. TUIIBI TOCTUHUYHOTO MPOIYKTA.
. IlpaBuna pa3paboTKU HOBBIX IPOAYKTOB (YCIIYT).
10. ITopsnok pacyera 3a NPOKUBAHUE B TOCTUHHULIE.
11. Tunsl OpOHUPOBAHHUS MECT B TOCTHHHUILIE.
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12.
13.
14.
15.
16.
17.
18.
19.

HuTepHeT-OpoHUpPOBaHUE MECT B TOCTUHHUIIE.

[opsinok OpOHMPOBAHUS MECT B TOCTUHHUIIE.

AHHYISA1IMS OPOHUPOBAHUSL.

[Topsinok peructpanuu 1 pa3MeIeHus TOCTEM.

[Topsiiox mpremMa 1 perucTpaly UHOCTPaHHbBIX FPaXkaaH.

Bujel pacueToB ¢ noTpeOUTENIMU TOCTUHUYHBIX YCIIYT.

Opranu3zanus oOCIy)KMBaHUS TOCTSI B HOMEPE TOCTUHHULIBI.

TexHonorust yoopku HOMEpHOro (OHJIa TOCTUHHILIBI (MOCIEeI0BATENIbHON YOOPKH HOMEPOB,

BHJIbI YOOPKH HOMEPA, TAIlbl B IIpoliecce YOOPKU HOMEPOB).

20.

Y6opka HOMEpOB T0cIIe Bbie3/1a TocTa. OCTaBICHHbIE U 3a0bITHIC BEIIH.

MeToanyeckue peKOMeHIAIUH 10 MOAT0TOBKE K MPAKTHYECKUM 3aHATHAM
no qucuuniuHe «TexHoa0rus u opraHu3anus rOCTUHUYHBIX YCIYT»
AJ1s1 cTyieHToB HanpaBjeHus noaAroroBku 43.03.01 CepBuc.

Tema 1. HopmaTuBHO-IpaBOBOE pery/iupoBaHue HHAYCTPUHU pa3menieHus B Poccun Ha
COBPEMEHHOM JTale
OCHOBHBIE BONIPOCHI:

1 Xapakrepucrtuka [IpaBwi npeaocTaBiieHusi TOCTUHWYHBIX YCIyr B PO.

2 XapaxTepucTuka 3akoHa «O 3amuTe npaB HoTpeduTene»

3 Ananus Cuctemsl Ki1accu(UKay TOCTUHULL U IPYTUX CPEACTB pa3MeleHHUs.
Tembl 10K1210B

1. HanmonanbeHble cuctemMbl KJacCU(PHUKAIMU Ha TPUMEPE OMPEICIIEHHBIX CTPaH.

2. Knaccudukanus cpeacts pasmenienus B Poccun.

3. CpaBHUTENBHBIN aHAIN3 MOJIOKEHUN MEXIyHapOIHbIX TOCTUHUYHBIX MPaBWI U

[TocranoBnenust mnpasutenbctBa PO  «O0 yrBepkKaeHMHM TIpaBUJI IMPEIOCTABICHUS
TOCTUHUYHBIX YCIIYT».

Tema 2. Iopsiaok kaaccupuKANMUA TOCTHHUI M HHBIX CPEICTB pa3menieHusi B P®
OcHOBHBIE BOTIPOCHI:

1. [TapameTpsl ki1accupuKauy KOJJIEKTUBHBIX CPEJCTB pa3MeLICHUS.

2. Kareropuu HoMepoB B HOMEpPHOM (OH]IE TOCTUHUYHOTO MPEAPUATHS U
rapaMeTpsl UX OLIEHKH

3. TpeGoBanus k 006CITyKUBAOIEMY [TEPCOHATY B KOHTAKTHON 30HE TOCTUHUIIBI

Tembl 10KJI210B

1. TTopsimok npoBeaeHUs CEPTH(HUKAIIMHA TOCTHHHIIBI HA KATETOPHIO.

2. HanmoHalibHBIE CUCTEMBI KJIaCCH(UKALIMK HAa IPUMEPE ONPEICTICHHBIX CTPaH.
3. JloKkyMeHTallMOHHOE 00ecrieueHue npouecca KiaccuuKauyu rOCTUHUI] U HHBIX
CpPEACTB pa3MelLICHUs

Tema 3. CTpykTypa ynpap/ieHHs] TOCTUHHIEH: THIIbI OPTraHU3ALHOHHBIX CTPYKTYP,
NpUMeHsIeMbIX B TOCTHHHLAX Pa3INYHBIX KaTeropuii
OcHOBHBIE BOIIPOCHI:

1. Opranu3anioOHHO-YIIPaBIEHYECKAs! CTPYKTYpa TOCTUHUIIBI.
2. OCHOBHBIE M BCIIOMOTATEJIbHBIE CITYKObI TOCTUHHIIBI.
3. B3anMocBs3b City0 TOCTHHHULBI B TEXHOJIOTUYECKOM IHMKJIE 00CTYKUBAHUS.

Tembl 10KJI210B
1. OpranuzaioHHO-yIpaBieHYeCKast CTPYKTypa TOCTHHHIIBI.



. OCHOBHBIE ¥ BCTIOMOTaTEJIbHBIE CITYKObI TOCTUHHIIBI.

. Cnyx0a ynpaBieHHst HOMEPHBIM (OHIOM — (PYHKIHH, TPO(PECCHOHATBHBIN COCTaB.
. Cmyx0a OpoHUpPOBaHMS B TOCTHHUIE — QYHKIMH, TPOPECCUOHATBHBIN COCTaB.

. Ciryx0a mpuema u pacueTHas 4acTh — (YHKIINH, TPO(eCcCHOHAIBHBIN COCTAaB.

. XO3sICTBEHHAs CITy’K0a TOCTHHHIIBI — QYHKIIUH, IPO(HECCUOHATLHBINA COCTAB.

. UmxeHepHo-TexHUUecKas ciiy:x0a — QyHKIuu, mpodeccuoHambHbIi COCTaB.

. Cmyx0a muTaHus TOCTUHHIIBI — QYHKIMH, TIPO(PECCHOHATBHBIN COCTaB.

. Cnyx0a 00cmyXMBaHHUS TOCTHHULIBI — (DYHKIINH, TPO(PECCHOHAIBHBINA COCTAB.
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Tema 4. ®opMupoBaHue MPOAYKTOBOI0 ACCOPTUMEHTA FOCTUHHUIL PA3JIMYHbIX
KaTeropuii.

OcHOBHBIE BOIIPOCHI:

1. XapakTepucTHKa YCIIyT TOCTHHHIIBI.

2. TumBI TOCTHHHYHOTO TTPOIYKTA.

3. TIpaBwmiia pa3paOOTKH HOBBIX MPOJTYKTOB (YCIYT).

TeMbl J0KJIA10B

XapakTepucTuKa yCiayr TOCTUHHULIBL.

CrpykTypa rOCTHHUYHOTO ITPOJIYKTa: COCTABHBIE YPOBHHU.

ACCOpTI/IMeHT HadA IOJIUTUKA TOCTUHUIIBI.

['ocTuHMYHbBIE TakeThl: GOPMUPOBAHUE U MTPOIBUKECHHUE.

XapakTepucTUKa yCIyr IPeApUsTHs IUTAHUS B CTPYKTYPE TYPUCTCKOTO MPOIYKTA.

arwnE

Tema 5. CucreMbl KOMNLIOTEPHOT0 OPOHMPOBAHUSA B TOCTUHUYHOI MHAYCTPUH
OCHOBHBIE BOIIPOCHI:

1. Knaccudukanus u xapakTepucTuKa KOMITBIOTEPHBIX CHCTEM OPOHHPOBAHUS
2. KomnerorepHsie 3apyOeKHbIC CHCTEMBI OPOHUPOBAHHMS
3. Poccuiickne KoMIBIOTEpHBIE CHCTEMbI OPOHUPOBAHUS

TeMbl T0KJIa0B, COO0IEHUI

1. I'mobanbHas cuctema bponupoBanus Amadeus
2 I'mobanbHas cuctema obporupoBanus Galileo

3. I'mobanbHas cuctema obponnpoBanus Worldspan
4 I'mobanbHas cuctemMa OpoHupoBanus Sabre

Tema 6. TexHoJiorusi 00CJAyKUBAHUSI HHOCTPAHHBIX TYpucTOB. TexHoJI0THA TpUeMa U
pa3MellleHls] TYPUCTCKHUX FPyHII
OcHOBHBIE BOTIPOCHI:

1. MurpaiiuoHHbIH y4eT B AeATEeIbHOCTA TOCTUHHYHOTO MPEATPHUSATHS

2. JlokyMeHTaIlMOHHOE 00eCTIeueHuEe MUTPAIIHIOHHOTO y4eTa B AeSITeNbHOCTH TOCTUHUYHOTO
TIPEPHUATHS

3. [Topsiiok MOCTAaHOBKY Ha MUTPAIIMOHHBIN y4eT HHOCTPAHHOTO TpakIaHWHA

Tembl 10K1210B
1. ITopsinok mpuema u perucTpai HHOCTPAHHBIX I'PaXkIaH
2. Opranuzanus oocnyxuanus VIP-rocreil B orene.

Tema 7. CTpyKTypa CiIyKOBI 00CIYKHBAHUA HOMEPHOIro ()OHAA, OPraHU3aLKs ee
AeATEeJbHOCTH.

OcHOBHBIE BOIIPOCHI:
1. Texnonorust yOOpkM HOMEpHOTO (OHJA TOCTHHHMIBI (MOCIENOBaTEIbHON YOOPKH
HOMEPOB, BU/Ibl YOOPKH HOMEpa, ATaIlbl B IIpoliecce YOOPKH HOMEPOB).



2.
3.

Y6opka HOMepoB mociie Bbie3aa rocts. OCTaBICHHBIC U 3a0BITHIC BEIIH.
I'enepanbhas yoopka.

Tembl 10K12/10B
Beuepnuii cepBuc Kak 0JIMH U3 BUI0B IPOMEKYTOUHON YOOPKH HOMEPOB.
I'enepanbhas yoopka.

Y6opka B HOMepax, 3aHAThIX VIP-roctsamu.
Y6opounbie MaTepuaibl, TEXHUKA, HHBEHTAPb.

SR o

Texunuka 6€30MaCHOCTH MTPH BBITIOJHEHUH YOOPOUHBIX padoT.

Tema 8. Buabl u ¢popmbl 00cTy:KUBAHUSI MUTAHHEM TYPUCTOB B TOCTHHUYHBIX KOMILTIEKCaxX
OcHOBHBIE BOTIPOCHI:
Opranuzanys NUTaHUs TOCTEN B TOCTUHUIIE.
JononuurensHble yeuyru. [lopsaaok npegocTaBieHus JOMOJIHUTENbHBIX YCIYT.

1.
2.

Tembl 10KJI210B
Texnonoruu oO6CIy KUBaHUS B MPEANPUATUAX OOIIECTBEHHOIO MUTAHUS B CTPYKTYpe
TYPUCTCKUX YCIIYT.

1.

2. q)OpMBI 1 METOAbI OPraHu3anuu MMTaHHuAg B TOCTUHHUILIC.
3. HaI_II/IOHaJ'IBHI)Ie BHJBI 3aBTPAKOB B CTPYKTYPEC TOCTUHHUYHOI'O IMaKeTa YCIIYT.
Y4eOHO-MeTOANYECKOE M POrPAMMHO-UH(GOPMALIMOHHOE 00ecTiedeHue
1. OcHoBHas1 IMTepaTypa
ABTODHI, 3arnaBue WsnarensctBo, | Kommuectso
JI1.1 [JI.JI. Pynenko, H.II. |TexHONOrMM rOCTUHUYHOM ICATEILHOCTH: Yu4eOHOE M. : TamkoBu |0
OBuapenko, A.b. nocodue ay1si 6akanaBpoB K, Aii ITu Op
Kocosnarnos http://www.iprbookshop.ru/57230.html. Menua,, 2017
JI1.2 [JI.H.Cemepkoga, TexHonmorus u opraHu3anus TOCTHHUYHBIX YCIYT: M.: HUL] 0
B.A.Bensikosa, y4eOHHK NHOPA- M,
T.N.IepcrobuTora | http://znanium.com/catalog.php?bookinfo=473650. 2015
JI1.3 |C.M. Anmocos T'octuHMuHBIM On3Hec: y4ue.mocobue Mockaa : 0
http://biblioclub.ru/index.php?page=book&id=139749 Jlabopatopust
(05.10.2018). kuury, 2011
2. lonoJHUTE/ILHAS JIMTEpaTypa
ABTOpHI, 3arnaBue MzparenscrBo, | KoanuecTBo
JI2.1 |Hapexna FOpreBHa | TexHomorus u opraHu3anusi TOCTHHAYHBIX YCIIYT M. : Akanemusi, |0
ApOy3oBa [DnexkTponHbIil pecypc]: yuel. mocodue /1jisi By30B 2009
http://znanium.com/catalog.php?bookinfo=473650.
JI12.2 |A.C. KyckoB TloctraNMYHOE Henmo: yueb. mocobue M. : JamkoB 1 |0
http://www.iprbookshop.ru/939.html. K, Aii ITu Op
Menna, 2010
JI2.3 | . Yokep ; nep. B.H. | Ynpasnenue rocrenpunmMcTBoM: BBoaHbIi Kype: yueOHUK |MockBa : 0
Eropos URL: IOnuTH- [aHa,
http://biblioclub.ru/index.php?page=book&id=118745 2012
JI2.4 | A. Yokep ; pen. JI.B. |Beenenue B rocrenpuuMcTBO [ DIEKTPOHHBIHM pecypc]: Mocksa : 0

Peunixoi, I'.A.
Kiebue ; nep. B.H.
Eropos.

yueOHOe Tocodue
http://biblioclub.ru/index.php?page=book&id=114767
(05.10.2018).

IOnuTH- /lana,
2015

3. MeToauueckue pa3padoTku

ABTODHI,

3arnaBue

| Wz parenscTBO, |Kon1/1quTBO



http://www.iprbookshop.ru/57230.html
http://znanium.com/catalog.php?bookinfo=473650
http://biblioclub.ru/index.php?page=book&id=139749
http://znanium.com/catalog.php?bookinfo=473650
http://www.iprbookshop.ru/939.html
http://biblioclub.ru/index.php?page=book&id=118745
http://biblioclub.ru/index.php?page=book&id=114767

JI3.1 |CanoxnukoBa A.I'.  |PykBozacTBO /U151 IpenofaBaTeniell o OpraHu3aluy U PocroB-Ha - 0

IJJAHUPOBAHUIO PA3JIMYHBIX BUJOB 3aHITHN U Jony: /loHCcKOM
CaMOCTOSITENEHOMN PadoThl 00OyJaromuxcs B JJoHCKOM roc.TeX.yH-T,
TOCY/IapCTBEHHOM TEXHHUYECKOM YHUBEPCHUTETE 2018
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